Right of refusal form - application for refusal

(complete and send this form only if you wish to withdraw from the contract)


Date:  	


Seller name:	SIA „MELLBA’SIND” 
Legal address of the seller: Upeņu iela 6, Babītes pag., LV-2101
Seller’s phone number:	(+371) 26104423
Seller’s email address:	mellbasind@gmail.com

Customer’s name, surname:	 	 Customer’s address:	 	

Product name:	 		 Date of product purchase:	 		 Date pf recieving the product:           		 Proof of purchase:	 		


Consumer notice of withdrawal: I hereby declare that I wish to withdraw from the contract I have entered into for the purchase of the item listed above.


Consumer's signature:   _ 	





Please send the completed right of withdrawal form together with a copy of the document confirming the purchase to the address of SIA "MELLBA'SIND" Upeņu iela 6, Babītes pag., LV-2107.

Please send the received product by post to the indicated legal address within 14 days!

Information on using the right of withdrawal

You have the right to withdraw from this contract within 14 days without giving a reason.
The right of withdrawal will expire after 14 days from the day of receipt of the goods. If the end of the term falls on an "officially" designated holiday in the country, the right of withdrawal can be exercised until the working day following the end date of the said term (including it).
In order to exercise the right of refusal, we - SIA "MELLBA'SIND", Upeņu iela 6, Babītes pag., LV-2101, tel. 26104423, mellbasind@gmail.com - must be informed of the decision to withdraw from the concluded contract. You can use the sample opt-out form above.
In order for the deadline for the right of withdrawal to be respected, it is sufficient if you send your notification about the exercise of the right of withdrawal before the expiry of the right of withdrawal.

Consequences of exercising the right of withdrawal

If you cancel this contract, we will refund to you all payments received from you, excluding delivery costs, without unreasonable delay and at any in the case of no later than 14 days from the day on which we were informed of your decision to withdraw from this contract. Refunds will be made using the same means of payment that you used for the original transaction, unless you have expressly agreed otherwise. In any event, you will not be charged any fee in connection with such refund.
We may withhold the refund until we have received the goods back or you have provided proof that the goods have been returned, whichever is earlier.
[bookmark: _GoBack]You must send the goods back to SIA "MELLBASIND", Upeņu iela 6, Babītes pag., LV-2101 without undue delay and in any case no later than 14 days from the day you notified us of your decision to withdraw from this contract. The deadline will be met if you send the goods back before the 14-day deadline.
You will be responsible for the direct costs associated with returning the goods.
You are only responsible for the decrease in the value of the goods if the goods are used for other purposes than to establish the type, characteristics and performance of these goods. The product can be used for testing purposes to the extent that it would be possible to do so in the store.

